
Diagram 1: Truly Agreed to & Finally Passed HCS for SS for SCS for SB 168 
 
 
 
 

Homeowner or Homeowners Association has claim.*  431.300(1) 

 
  
  
 
 
  
 

Within 14 days, a contractor shall serve on homeowner a written response to the 
claim.  431.306.2 

Homeowner serves written notice of claim on contractor.  431.306.1 

 
  

 
 

 
  
 
 
 
 
 

 
 
 
 
 
  
 
 
 
 
 
 
 
 

The contractor offers to settle claim by 
monetary payment, making repairs, or a 
combination without inspection. 
431.306.2(2)-(4) 

The contractor 
proposes to inspect 
the dwelling; must 
specify time frame. 
431.306.2(1) 

The contractor wholly 
rejects claim or fails to 
respond within 14 days. 
431.306.2(5) & 
431.306.3(1) 

If inspection offer accepted, 
homeowner shall within 14 days 
provide contractor reasonable access to 
dwelling during normal working hours 
to perform and complete inspection.  
This can include destructive testing.  
Contractor bears the cost of inspection.  
431.306.4(1) 

Within 14 days following the inspection, 
contractor shall serve on homeowner a copy of 
the inspection report (431.306.4(2)) and either: 

Work  satisfactorily 
completed or agreed 
payment made; 
dispute ends. 

 

Dispute over remedial work, or contractor 
does not proceed to make monetary payment 
or remedy the construction defect.**  
431.306.3(3),  431.306.4 (3), 431.306.5(1), & 
431.306.12 *** 

 

 

Claimant can proceed to 
court.  Can also file if 
statute of limitations will 
expire.  431.306.1, 
431.306.3(1), 431.306.4(3), 
431.306(8), & 431.312.1
Homeowners Association 
Provisions:  Upon request of 
the contractor and prior to 
filing an action, association 
that has rejected a settlement 
offer must hold a meeting of 
the members and serve 
  
If homeowner rejects 
settlement offer or 
inspection proposal, 
shall provide written 
notice of rejection, 
explaining basis for 
rejection.** 
431.306.3(2) *** 
written notice of meeting to 
each member.  Notice shall 
include the time and place of 
the meeting, the options 
available to address the 
defects and the text of the 
settlement offer.  
431.309.3(1) – (3) 
Written offer to (i) remedy all of the claim 
at no cost to homeowner or (ii) remedy part 
of the claim, and compromise and settle the 
remainder by monetary payment, or (iii) 
settle claim by monetary payment.  
431.306.4(2)(a)-(c)
 

If homeowner rejects offer, 
claimant shall serve written 
notice of homeowner’s rejection
on the contractor within 30 
days, explaining basis for 
rejection.** 431.306.4(4) *** 
Homeowner accepting offer shall serve 
contractor with written notice of acceptance 
within 30 days after receipt and, if applicable, 
provide contractor with reasonable access to 
dwelling during normal working hours to 
perform and complete work.** 431.306.5(1) ***
Written statement that the 
contractor will not proceed 
further to remedy the defect 
(431.306.4(2)(d) & 
431.306.4(3)), or if no 
response: 
 
 
 
 
 
 
 
 

If homeowner 
accepts settlement 
offer, shall provide 
reasonable access to 
dwelling during 
normal working 
hours to perform and 
complete remedial 
work within specified 
time frame.**  
431.306.3(3) 
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